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DETAILED ACTION 

1 . 1 claim has been examined. 



Claim Rejections - 35 USC § 103 



The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



1 . Claim 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Desmond 
et al. (U.S. Patent Number 6269337) in view of Hanson et al., (U.S. Patent Application 
Publication Number 2002/0143560). 

Referring to claim 1 , Desmond et al. is directed to a system and method of 
sharing directory listings in a distributed environment using a computer network 
comprising: 

maintaining a database including a plurality of directory listings (Desmond et al., 
Figure 2 "Enhanced Information DB" 440, and column 3 line 44-56), wherein each listing 
is associated with a referral phone number (Desmond et al., column 3 line-50-54) and at 
least one keyword ("enhanced directory assistance information" Desmond et al., column 
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4, line-1) publishing directory listings into a shared data system (Desmond et al., column 
3 line-58 through column 4 line-1 4); 

receiving a directory assistance request in the form of a keyword from the 
customer (Desmond et al., column 3 line-44-56); 

identifying the directory listings from the shared data system (Desmond et al., 
column 4, line-1 -26); 

having keyword terms generating a match with the request (Desmond et al., 
column 4 line-1 -14+); and 

selecting one of the directory listings (Desmond et al., column 4 Iine1-14). 

Desmond et al. does not explicitly disclose that the said system and method 
comprises associating each listing with a bid amount, including a directory owner who is 
willing to pay for a single phone referral, ordering the identified directory listings into a 
phone number result list in accordance with the values of the bid amounts for the 
identified directory listings, generating a paid referral business transaction and 
associating it with the listing owner's advertising account, and generating one or a 
plurality of derivative business transactions to execute the business processes involved 
in the referral transaction. 

However, Hanson et al. teaches a method for matching goods and services of 
different vendors with potential buyers wherein: 

each listing is associated with a bid amount ("fee" , Hanson et al., paragraph 40), 

a directory owner is willing to pay for a single phone referral ("vendor 
advertisement"), 



Application/Control Number: 1 0/61 2,575 Page 4 

Art Unit: 2162 

the identified directory listings is ordered into a phone number result list in 
accordance with the values of the bid amounts for the identified directory listings 
("placing the advertisement first in the list of advertisements", Hanson et al., paragraph 
0040), 

generating a paid referral business transaction and associating it with the listing 
owner's advertising account ("fee schedule", Hanson et al., Paragraph 0040), and 

generating one or a plurality of derivative business transactions to execute the 
business processes involved in the referral transaction (Hanson et al., Paragraph 0040). 

At the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to combine the system and method for enhanced directory 
assistance taught by Desmond et al., with the system and method for fee-based listing 
taught by Hanson et al. so that the combined system and method would comprise all 
the steps specified in the claim. One would have been motivated to do so in order to 
generate revenue for the enhanced directory assistance service. 

Conclusion 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Dennis Myint whose telephone number is (571) 272- 
5629. The examiner can normally be reached on 8:30AM-5:30PM Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Breene can be reached on (571) 272-4107. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Dennis Myint 




